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Municipal Spatial Information System

The MSIP Observatory mapping portal was 

created as a communication channel, enabling

the Municipality of Krakow to communicate

with residents, entrepreneurs and investors.

Its main goal is to publish up-to-date, reliable 

data in order to promote sustainable 

development, raise the residents’ 

awareness and maintain the continuous 

improvement of the quality of life in the city.



EU users (from January to June 2018)

Users on an average business day

Our Users

Users a year80,000

1500

2000



Maps compositions

Data sets

Layers

Our Data

11

80

270



For Residents

• City bike

• Schools, 
kindergartens 
and nurseries

• Libraries

• Parking zones

• Police stations

• Hospitals



For Surveyors, Architects and Planners

• Parcels and 
buildings

• Pipelines, water
supply system, 
sewers etc.

• Building permits



For Investors

• List of investment offers prepared by the Kraków City 
Hall



Historical Maps

The possibility to 
compare Kraków's 
maps and plans 
from different 
historical periods



Spatial Planning

Current and 
processed spatial 
development plans



Inventory of Coal Furnaces

Location of buildings 
where old type 
furnaces are being 
replaced with 
environment-
friendly heating 
systems



Noise Maps

Map of areas with
excessive road, rail, 
tram and industrial 
noise threat



Cooperation with Universities

A map of the 
Krakow Zoo, 
created by students, 
as a part of their
project



Interaction
with Residents

"Report a furnace” form:

• 640 notifications

• Supporting the fight against
smog

• Completing the city data

• Encouraging the 
involvement of residents



Our Future

Mobile application

New editing tools

New ways to share data



Maps can be beautiful and colourful





Thank you!


