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Context for piece: This article was shared at the beginning of the Experiment Phase of our EW Cohort by one of our contributing experts. Despite the lapse in time and focus on the field of software engineering, the taxonomy of data collection techniques for field studies presented in this article remains highly relevant for research and experimentation in general

Short explanation: Presents a useful, high-level summary of various field study techniques. To access the full article, click here

Credits / acknowledgements: Shared by Janice Singer, EW Expert (piece itself is co-written by Janice, alongside Susan Sim and Timothy Lethbridge)
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Added as EW Resource: May 2018. Article written in 2005

Key points:
· Field study techniques covered in this article include:
	Inquisitive Techniques
	Observational Techniques

	· Brainstorming and Focus Groups
· Interviews
· Questionnaires
· Conceptual Modeling
	· Work Diaries
· Think-aloud Protocols
· Shadowing and Observation Synchronized Shadowing
· Participant Observation (Joining the Team)



· Full abstract: Software engineering is an intensely people-oriented activity, yet too little is known about how designers, maintainers, requirements analysts and all other types of software engineers perform their work. In order to improve software engineering tools and practice, it is therefore essential to conduct field studies, i.e., to study real practitioners as they solve real problems. To do so effectively, however, requires an understanding of the techniques most suited to each type of field study task. In this paper, we provide a taxonomy of techniques, focusing on those for data collection. The taxonomy is organized according to the degree of human intervention each requires. For each technique, we provide examples from the literature, an analysis of some of its advantages and disadvantages, and a discussion of how to use it effectively. We also briefly talk about field study design in general, and data analysis.

	What is Experimentation Works? See Trello board, Medium blog and Gcpedia page (internal)
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