
•	Let them
 tell their story. Listen, don’t judge or 

criticise them
. 

•	Reassure them
 that they’re not alone. 

•	H
elp them

 to report the incident to A
ction 

Fraud, their local Trading Standards offi
ce,  

the local police, and the C
itizens A

dvice 
consum

er support line. 

•	Set up Telephone, M
ail and Fundraising 

Preference Services for them
. 

•	Talk to them
 about having their m

ail redirected 
to som

eone they trust. 

•	A
rrange a call blocking service on their phone. 

•	H
elp them

 to set up new
 bank accounts or 

change their debit and credit cards. 

•	Refer them
 to V

ictim
 Support if they need 

further support. They can call the Supportline 
on 08 08 16 89 111 or request a call back via 
the w

ebsite. 

•	They can also contact their local offi
ce directly 

via the w
ebsite victim

support.org.uk.

H
ow

 to help som
eone w

ho’s been scam
m

ed

•	N
ever give out your bank or any personal details. 

•	D
on’t assum

e a caller or texter is genuine just 
because they already have som

e details about 
you, such as your nam

e. 

•	Your bank or building society w
ill N

EV
ER contact 

you out of the blue to ask for your PIN
, full 

passw
ord or to m

ove m
oney to another account.  

•	N
ever give control of your com

puter rem
otely 

to a third party over the phone. 

•	N
ever reply to unsolicited text m

essages, even 
to try and stop them

. Just delete them
. 

•	Leave a pen and pad by the phone w
rite dow

n 
the nam

e, num
ber and subject of unusual calls. 

•	N
ever buy goods and service on the doorstep. 

Reputable trader don’t need to knock on doors 
to get w

ork. 

•	If you answ
er the door, and you don’t know

 the 
person, just say ‘no’. Tell them

 you have a friend 
or relative w

ho can sort out any problem
s. If they 

persist, tell them
 to leave or you w

ill call the police.
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Things to keep in m
ind

Types of scam
s

Telephone scam
s

Persistent phone calls from
 strangers are an 

unw
elcom

e intrusion into hom
e life. The caller 

m
ight be a pushy salesperson or a crim

inal 
trying to scam

 you or your relative out of your 
m

oney. D
on’t let them

 rush you into acting - if 
som

ething doesn’t feel right, it probably isn’t.

M
ail scam

s
Scam

m
ers com

m
only contact people through 

the post. Som
e victim

s, particularly older 
people, receive hundreds of scam

 letters a 
w

eek. C
om

m
on m

ail scam
s include lottery 

and prize draw
 scam

s, N
igerian letter scam

s, 
clairvoyant scam

s and catalogue scam
s.

D
oorstep scam

s
D

oorstep scam
m

ers w
ill knock on your door 

w
ith a story of som

e kind, designed to trick 
you out of m

oney or gain access to your hom
e. 

They have a variety of tricks and can be very 
persistent and persuasive. The key is to not let 
them

 in if you aren’t sure.

W
hat to do if you, or som

eone you 
know

 has been scam
m

ed?

First rem
em

ber.  
Thousands of people fall victim

 to m
ail 

scam
s every year so don’t be asham

ed. 

It’s not your fault! 

To report it, and to find out how
 to try and 

get your m
oney back call the Police on 

101 and A
ction Fraud on 0300 123 2040

W
hat to do


