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1. LIST OF REQUESTS ON PSC  

List of calls requesting emergency response since between 2016 and 2017. 

No Problems 
Number of Call 

2016 2017 2018 

1 Accident 281 512 639 

2 Heart disease 69 124 91 

3 Nerve disease 73 135 205 

4 Internal disease 126 296 548 

5 Midwifery 22 80 170 

6 Non Medical Emergency (Fire, 

electricity, fallen trees, landslide,  

etc) 

78 145 108 

7 Mental illness 14 47 66 

8 Death 44 76 23 

TOTAL 707 1.415 1850 
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2. LIST OF VEHICLES 

NO AGENCY DESCRIPTION 

1 FIREFIGHTER Fire trucks: 3 units 

Water supply: 2 units 

2 POLICE Car patrol: 19 units 

Accident (car): 2 units 

Accident (motorcycle): 1 unit 

3 DISASTER MANAGEMENT  Car: 4 units 

Motorcycle: 5 units 

4 MILITARY COMMAND  Car: 2 units 

Motorcycle: 2 unit 

5 HOSPITAL  Ambulance: 6 units 

Ambulance Motorcycle: 1 unit 

6 HEALTH CENTERS Ambulance: 31 units 
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4. COORDINATION WITH ALL AGENCIES 
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5. STANDARD OPERATING PROCEDURES 

a. TEMS (TULUNGAGUNG EMERGENCY MEDICAL SERVICE) 

 
 

 



 6 

b. CALL TAKER 
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c. DISPATCHER 

 

 


