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View Key Performance Indicators (KPI) at a glance
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Feedback Details

Feedback ID l 2018-07493 l Date Received l 22/6/2018 12:00:00 AM }

Mr Tan has feedback that there is a beehive on the state land just beside his company. It is posing inconvenience and
potential danger of bee stung for his staff and customers. He requested for the Area Officer to give him a call to
Feedback Content arrange for a site meeting, asap. Thank you.

Add Response

Type | Interim Response v ‘

Description

Swift access to full feedback details

Add Response
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Add Response

Type Interim Response v ‘
We are looking into it
Description
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AssetID:  TS29NV106457 |

Description: 50 JALAN TAN TOCK SENG

Category:
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Back Job Record - TS29NV106457

S. ITEM PERFORMANCE REVIEW RATING
Remove all weeds and undesirable vegetation, in... 0 e o
& Cut and maintain all turfed areas in the Sites incl... 0
Grass Cutting
Close cut all grass within the Site in such a way t... 0

Backfill and level all depressed beds/areas/potho...

All grass growing around trees, shrubs, palms, ro...

z
BEREBBEBERA

Strip and clear all the vegetation and undergrowt... 0
All grass clippings, overgrown vegetation and wa... Q
The disposal of all debris, rubbish, rubble, shrub... 0
o Non Performance s Performed but not satisfactorily 10 Completed Satisfactorily TOTAL SCORE 60

Comment ( Mao Sheng Quanji Construction Pte Ltd )

Add Photo (LY EX&[0)] @ LU CRUG RN (Max 10 sec) Send Feedback “

Systematic work performance rating & d
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Asset ID: MK29PL35312
Description: Along Tampines Rd Create JR Create Cl Create M|

Category: Frst

Asset ID: MK29PL870

D iption: Junction Tampines Rd & H C |
escription: Yeang Rd ance

Category: Frst

Asset ID: MK29PL871

Description: Along Tampines Indus Ave 2

Category: Frst
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Land Ownership O L 7 “' I Developer

Asset Management Layer
\ 4

Major TA/TOL

Managing Agent

Lamp Post 0
LTA Road Kerb Line O ==

Existing PUB Drainage Line

PUB Drainage Reserve Line

LTA Road Centre Line
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Improve locational awareness with geospatial data at fingertips
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Workflow for Demerit points and LD ©)
Workflow for Grasscutting (LEM and PPM) j\,

Workflow for maintenance of vacant state land and properties l

Workflow for Patrolling (LEM) )
Workflow for return of state land and buildings O
Workflow on handling feedbacks on bees,wasps,hornets \1“
Workflow to manage Asset Management Layer @
Land Inspection and Maintenance of Vacant State Land workflow )
Letter informing resident of tree cutting works Q)
Mosquito Breeding and Requests for Site Clearing Response Letter \D
NOTIFICATION FORM FOR RETURN OF VACANT LAND ©)
Template for Approval of Works )
Flowchart for Maintenance of State Land )
Flowchart-Urgent work O

Access updated best practice guides whenever required

LEM Work Instruction - 100 Percent Check Every Quarter 1\




