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Insight Bristol 
Who are we? 

Insight Bristol is a data analytics team comprising of Avon and Somerset Police and Bristol City Council staff. The team consists of a number of developers and analysts, who work with data to create a better understanding of the issues facing vulnerable families in Bristol. This helps to develop a more effective strategy to help those families overcome the issues that they’re facing. 
What do we do? 

Insight Bristol’s main work is centred around the Think Family Database; a database which pulls together data from around 30 different public sector sources to create a rich and diverse dataset covering the 54,000 families across the city of Bristol. The database is used to assist a whole range of public sector staff, from case triaging to frontline workers, which helps to identify ‘at risk’ families and better coordinate the support to those families. 
In addition to the Think Family Database, the Insight team creates a whole host of predictive risk models. These take a cohort of individuals (for example youth offenders), identify what common factors they share and then use algorithms to understand the similarity between the control group and everyone else in the city. By doing this key workers are better equipped to tailor their approach to manage cases and it enables a strategic understanding of vulnerability.
What effect has it had?  

Insight Bristol’s work with the Think Family Database and the creation of predictive risk models has had a profound effect. The Think Family Database has pulled together data from the Council, Police, Department for Work and Pensions and the Department for Education for the first time, facilitating better inter-agency working and giving front line staff visibility of issues that before they would have never had. It is now being accessed by a significant number of teams, Early Help, Police and school safeguarding leads for example, giving the best opportunity to help vulnerable people in Bristol. 
[bookmark: _GoBack]The pioneering and innovative work with predictive risk modelling has helped to identify a number of at risk individuals at the earliest opportunity, preventing crimes and ultimately helping would-be victims. One model which looks to identify young people at risk of Child Sexual Exploitation (CSE) is being actively used by the Police to identify and help hundreds of vulnerable young people across the city, and has led to the nomination of a number national award programmes for the team. 
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