
Death and Bereavement Service



The challenge: 

Create a single and integrated desk to solve the multiple issues 

related with a relative’s death, using a faster, simpler and 

humane way
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The Initial Prototype



The Coimbra Pilot



The Online Simulator

The Online Guide

Link

Link

https://justica.gov.pt/Guias/guia-do-espaco-obito
https://justica.gov.pt/Guias/guia-do-espaco-obito
https://justica.gov.pt/Guias/guia-do-espaco-obito
https://justica.gov.pt/Servicos/Simulador-Espaco-Obito


The Leaflet



Media Clipping



The Government wants to spread 

the Death and Bereavement

Service to several cities

Link

https://observador.pt/2019/04/09/ministra-realca-importancia-da-justica-do-nascimento-a-morte/


The Death and Bereavement

Service is available to the Coimbra 

citizens

Link

https://www.ama.gov.pt/web/agencia-para-a-modernizacao-administrativa/noticias2016?p_p_id=101&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_101_struts_action=/asset_publisher/view_content&_101_returnToFullPageURL=/web/agencia-para-a-modernizacao-administrativa/noticias2016&_101_assetEntryId=210873&_101_type=content&_101_urlTitle=espaco-obito-inaugurado-em-coimbra&redirect=https://www.ama.gov.pt/web/agencia-para-a-modernizacao-administrativa/noticias2016?p_p_id=3&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_3_groupId=0&_3_keywords=coimbra&_3_struts_action=/search/search&_3_redirect=/web/agencia-para-a-modernizacao-administrativa/noticias2016&inheritRedirect=true


The Death and Bereavement

Service solves several issues in a 

single visit

Link

https://www.portugal.gov.pt/pt/gc21/comunicacao/noticia?i=espaco-obito-resolve-varias-questoes-e-servicos-numa-unica-deslocacao
https://www.ama.gov.pt/web/agencia-para-a-modernizacao-administrativa/noticias2016?p_p_id=101&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_101_struts_action=/asset_publisher/view_content&_101_returnToFullPageURL=/web/agencia-para-a-modernizacao-administrativa/noticias2016&_101_assetEntryId=210873&_101_type=content&_101_urlTitle=espaco-obito-inaugurado-em-coimbra&redirect=https://www.ama.gov.pt/web/agencia-para-a-modernizacao-administrativa/noticias2016?p_p_id=3&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_3_groupId=0&_3_keywords=coimbra&_3_struts_action=/search/search&_3_redirect=/web/agencia-para-a-modernizacao-administrativa/noticias2016&inheritRedirect=true


The Death and Bereavement

Service opens in Lisbon

Link

https://www.publico.pt/2017/04/05/sociedade/noticia/espaco-obito-o-primeiro-espaco-para-tratar-de-questoes-de-familiar-falecido-vai-abrir-em-lisboa-1767882

