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CITIZENS

GUIAS PRATICOS

Use these practical guides to better know how to proceed in important situations regarding your interactions with public services.

(QD Getting married or living together - 5 h Informal caregiver -
& Rights of persons with disabilities - ﬁ Retiring -
I Emigrant KIT - ) Request the divorce or separation -
ey Having a child - e Travelling abroad -

Voting
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THE BUSINESS SPOT

ITISAPUBLIC SERVICE TO HELP ENTREPRENEURS CREATE AND MANAGE
THEIR BUSINESS

Commercial Register Services for economic activity

How to register a brand, obtaining certificates and other services relate to your business registries. How to obtain licenses for economic activity, communications to entities and others.
Company Creation Permanent Certificate Request Food & Beverage Procedures Occupying of Public Space
Acquisition of Brand Simplified Business Information Local Lodging Industrial Licensing
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EMEL - Empresa Municipal de Mobilidade e Estacionamento de Lishoa,
EM.SA

Agéncia para a Modernizagao Administrativa

Espaco Cidadao da Loja de Cidadao de Lisboa - Laranjeiras - Atendimento

Senha disponivel
Receber senha por email
Espago Cidaddo da Loja de Cid
Conducao
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Virtual Assistant =N

()
0 novo portal de servigos publicos — Hello, my name is Sigma, the virtual assistant of

ePortugal portal.
I've started working recently, but I'm here to help you

Eportugal

find the information and services you are looking for.

Tell me what would you like to know!

Sigma - Assistente virtua
oo}
2 SIGMA m 0
The virtual assistant based on utilizador
Artificial |hte||lgehce — Hello! What would you like to know about public
services?
Sigma - Assistente virtual at 21:21:57

Tvpe your message...
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Home ) Create Register

CREATE ACCOUNT

Register on the ePortugal portal to have access to several online services and features.

This is carried out through the electronic identification means provided by Autenticagdo.gov.

CREATE A NEW ACCOUNT ON THE PORTAL

& i [@5 CITIZEN CARD
@ For national and foreign citizens with an active Digital Mobile Key @ For valid Citizen Card holders.
(CMD).
4 You need a valid Citizen Card, authentication PIN, card reader, and
Vv You need the PIN code of your CMD and the associated mobile have the Citizen Card application installed on your computer (you can
phone. If you have not yet joined the Digital Mobile Key, you cando so at download it at Autenticagdo.gov).
Autenticagdo.gowv.
Vv The registration with the Citizen Card allows the accomplishment
Vv The registration with CMD allows the realization of all the online of all the online services available in this portal.
services available in this portal.
CMD associated with Citizen Card / ID No. v

SIGNUP — SIGNUP —

EUROPEAN AUTHENTICATION S L1 USERNAME AND PASSWORD

E AUTENTICACAO.GOV |

% DIGITAL CERTIFICATE i

@ For Notaries, Lawyers and Solicitors
4 You just need to have the valid digital certificate.

VA Access to online services related to professional activity.

Notary v

SIGNUP —

«  SOCIAL NETWORKS S
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Silver Certificate regarding

Usability and Accessibility

https://selo.usabilidade.gov.pt/
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https://selo.usabilidade.gov.pt/
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A Citizen Centric Service
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A portal meant to answer the real citizens

and businesses needs and expectations
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AGE: 30
JOB: Webdesigner

NAME: Luis Belga
LOCAL Antuérpia, Bélgica
—_—

DESCRIPTION:

RELAGAD COM O DIGITAL

ACESSO FISICO (Provimidade + mobilidade)

Customer Journeys

The use of personas
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Workshops and
Design
Thinking
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Media Clipping
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ePortugal launched to
simplify the access to public

services

VISAD

Lancado portal ePortugal para simplificar o acesso
a servicos publicos

A partir de hoje todos os servigos publicos estarao agregados 'online' numa plataforma
para simplificar o acesso dos portugueses a servicos como a consulta da situacao fiscal



https://visao.sapo.pt/politica/2019-02-14-Lancado-portal-ePortugal-para-simplificar-o-acesso-a-servicos-publicos/
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The Citizen Portal is now

ePortugal and gathers all

the online public services

=
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POLITICA /
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Sequir

Observador
Texto

14 fev 2019, 14:10

Portal do Cidadao passa a ePortugal e junta
servigos publicos online

O Portal das Empresas vai ser agregado com o Portal do Cidadao. O antigo sistema estava online
desde 2004, mas tinha sido alvo de uma grande atualizagdo em 2015.



https://observador.pt/2019/02/14/portal-do-cidadao-passa-a-eportugal-e-junta-servicos-publicos-online/
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ePortugal has arrived to make

your life easier

GLOBAL LOCAL WEB

Chegou o ePortugal, o
“Portugal digital’ para te
facilitar avida

Com um total de 1200 servicos para cidadaos e 1300 servicos para
empresas, o ePortugal permite, por exemplo, renovar ou alterar a morada
do Cartao de Cidadao, revalidar a carta de conducao, marcar uma consulta
num centro de saude ou abrir uma empresa.
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https://shifter.sapo.pt/2019/02/eportugal-portal-do-cidadao/
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