


The new public

services portal for 

citizens and

businesses









The Citizen Map



SIGMA

The virtual assistant based on

Artificial Intelligence



Safe authentication mechanisms





Silver Certificate regarding

Usability and Accessibility

https://selo.usabilidade.gov.pt/

https://selo.usabilidade.gov.pt/


A Citizen Centric Service



Customer Journeys

The use of personas

A portal meant to answer the real citizens

and businesses needs and expectations



Workshops and

Design 

Thinking

Sessions



Media Clipping



ePortugal launched to 

simplify the access to public

services

Link

https://visao.sapo.pt/politica/2019-02-14-Lancado-portal-ePortugal-para-simplificar-o-acesso-a-servicos-publicos/


The Citizen Portal is now

ePortugal and gathers all

the online public services

Link

https://observador.pt/2019/02/14/portal-do-cidadao-passa-a-eportugal-e-junta-servicos-publicos-online/


ePortugal has arrived to make

your life easier

Link

https://shifter.sapo.pt/2019/02/eportugal-portal-do-cidadao/



