
Suomi.fi Quality Tools:
Towards a better digital
customer experience



Smoother and more customer-
oriented digital services with Suomi.fi 
Quality Tools

Suomi.fi Quality Tools launched in the spring of 2022 by the 
Digital and Population Data Services Agency primarily for 
evaluating, monitoring and developing the quality of digital 
services

Tool for knowledge-based management

For evaluating, monitoring and comparing the quality and use 
of digital services within and between organisations and on a 
national level

For identifying the strengths and points for improvement of 
digital services

An accessible, safe and easy to use solution - ready-made 
service and indicators for quality measurement



The Suomi.fi Quaity Tools

Self-assessment tool
Includes a national set of criteria that organisations can 
use to evaluate their digital services internally.

Customer Feedback Tool
For collecting feedback from users right after use of the 
service, includes a star rating and open feedback

Utilisation Rate Measurement Tool
For monitoring the utilization rate of services and the 
transition of the usage between different channels

Data monitoring
Analyzing the collected information using the summary 
view or with interface



Suomi.fi-Quality Tools: Self-assessment Tool



Suomi.fi-Quality Tools: Customer Feedback Tool



Suomi.fi-Quality Tools: recent development of Utilisation
Rate Measurement Tool



Suomi.fi-Quality Tools: Accumulated data



Suomi.fi Quality Tools: Data comparison



Suomi.fi-Quality Tools: Commissionings


