
 

 

JAKI as Ecosystem
Digital Government

Digital Society
Musrenbang Online, Akses 
ruang publik, community, 
engagement, citizen report

Education Health

Government Platform

Digital ID

One Stop Services

Citizen-designed Services

Digital Economy
Fintech, Ecommerce, 
Cloud Kitchen, Ride-Hailing, dst

 

NotificationDigital ID

JakEvo Jakpenda Alpukat
Betawi

Jaklapor

JakPreneur

TiJeku Musrenbang

duit hape Bukalapak Tokopedia Shopee

MRT-J

CLMPendaftaran 
Vaksin

KSBB

JakartaAman

(SSO and Personalize Services)

Finance

Antrian 
Puskesmas



https://en.tempo.co/read/1541523/jaki-app-nabs-gold-m
edal-in-aicta-2021

https://www.thejakartapost.com/news/2020/02/11
/jakarta-working-on-smart-city-mobile-app.html

NEWS

https://www.intelligentcio.com/apac/2022/09/01/s
as-partners-with-jakarta-government-to-deploy-s
uper-app-jaki-and-flood-control-system/

The Jakarta Post Tempo.Co
Intelligentcio



IMPACT

3.8 mio
JAKI Users 
(Aug 2022)

9,302 
Free wifi Access

232,742
Report from JAKI
(Sep 2019-2022)

2-3 mins 
Vaccine Registration Time

$14,351,913
Opportunity cost

>60
Integrated Services

1 mio
Users on Vaccination 

Registration

97% 
Report Completed

300,000 
MSMEs assisted



Award

2020
Top Digital Transformation  
Readiness, Top Digital  Awards 2020
(Asosiasi dan Masyarakat TIK)

2020
JAKI: Gold Medal IdenTIK  
Competition on category Public 
Sector (Ministry of Communication 
and Information Technology)

2020
Official Selection Innovative
Government Awards 2020
(Ministry of Home Affair)

2021
JAKI: Gold Medal ASEAN ICT 
Awards  2021 on category Public  
Sector (ASEAN)

2021
JAKI: Best Future of Digital  
Innovation IDC  Awards 2021
(World Smart City Association)

2021
JAKI: WSIS Prizes 2021  Runner 
up on category  E-Government
(ITU, UN)

National International


