
Research Kickoff Board of circular stakeholder mappings and Research
question-method-stakeholder matrix

Examples of multiple projects in research repository



Example “Weekly Ship” 1-pager

Cover of VoC publication Cover of VoE publication Cover of SI publication

Personas for the Topic Manager employee role



Example character (instead of persona) from the X Program Manager investor role

First page of table of contents of VoC

https://medium.com/down-the-rabbit-hole/replacing-personas-with-characters-aa72d3cf6c69


First page of VoE table of contents

First page of SI report’s table of contents



Experience & Equity Metrics Equations
VOSB - Veteran-owned SB
SDVOSB - Service-disabled-veteran-owned SB
WOSB - Woman-owned SB
BOSB - Black-owned SB
LOSB - Latinx-owned SB
IOSB - Indigenous-owne SB
AAPIOSB - Asian American, Pacific Islander, Alaska Native, Native Hawaiian-owned SB

Insights from Research Repository

https://docs.google.com/document/d/1Bu2UoNhXwTeH64dvkQuC0PIlB6LSyHhac6YObedShOc/edit#


One of many white space analyses of various SBIR/STTR programs

Pipeline analysis of proposals moving through our phased funding



SB Journey Map

RI Journey Map

Employee Journey Map

Part of service blueprint for Phase 1 of SBIR service



Zoom-in of simplified SB Journey Map (the left part of the full SB journey map above)

Example SB Experience Map



2 of many future scenarios

2 of many more future scenarios

Another future scenario



Landing page with 3 scores visible to users - CX, EX, and SI



Top Figure: CX/EX/SI Dashboard
Bottom Figure: CX Dashboard Disaggregated by Customer

Portfolio selection tool: View 1

Portfolio selection tool: View 2



Security Check Dashboard

Example Design Critique Rubric



Product prioritization board of SB user stories for new product resulting from service research,
using Systemico method

First page of Learning Menu

https://docs.google.com/document/d/1UKZg2ZetYsZrUwpo57KUwl3fs2JFjLfyZocjVgI2ueg/edit#heading=h.kp1boir49afn


Spring 2023 Learning Series Poll including new courses on Office 365, Strategic Foresight,
Systems, etc.

Service Vision part of Service Design System

Service Positioning Statement (for Innovators), Part of Service Design System

https://docs.google.com/forms/d/e/1FAIpQLSfkiZz6KyonikYO5Ri0-4k4JJOANfhg2ghfDx7CiuXlxABVuw/viewform


3-Horizons Roadmap Board from Current State (CS) to Near-term future state (NTFS) and
eventually to long-term future state (LTFS)

Experiment board


