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Digital Services Informative Portal
o govgr

The aim of the informative portal is to provide citizens with easy and accessible practical support for
using the digital services of gov.gr, in addition to the user manual of each application and the technical
support services provided by support.gov.gr.

It has been designed, implemented, and is continuously updated by EAYTE. on Moodle, providing usage
instructions for selected digital services of the Unified Digital Portal gov.gr.

Categories

The Informative Portal of Digital Services includes two categories of courses

ARA

Ciitizens
Busiesses

PublicServants
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Abstract of the services
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Service step by step
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for
citizens

e 3. Apytkn 0Bovn tou myKEPlive v 9

3. ApYkn 086vn tov myKEPlive

Me tnv eloodo oag otnv vnnpeoia myKEPlive Ba eppavioTel n apytki) 08OV TG EQAPHOYIG TOL galveTal 6TV MapakdTw eitkova. Matiote oto eikovibio (+) yia va
belTe NepLOGOTEPEC AEMTOUEPEILEG.

AloiknTiKA] MAnpo¢6pnon

Mmnopeite va AGBeTe mMAnpogopnon yia 6Aeg Tig dladikaoieg Twv KEM. MNa
va deiTe avaAuTiKa TIC d1adIKagiec MATAOTE £3W.

Awapkela 10 Aerrd.

= Mpwv mpoywpnoeTe otn dnulovpyia pavieBol eival onuavtiko va emAe€eTe TNV KataAAnAn katnyopla eEunnpétnong oto mhalolo Mapexopeveg
umnpeoisg. MNa va svnpepwOEeiTe yla TIg MapeyOUEveg LTINPETiES TG KAOE Katnyopiag avatpefTe oToug avtioTolyoug cuvbEapoug oTo halolo
Xprowol obvbeopol otn £€1d oTHAN TNG ApXLKNG 086vNC.
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Movadikoi emwokénteg otnv Emypuopdwtikry MoOAn - howto.gov.gr




HowTo Trainings

for public servants

* e-EFKA training
* Home care manager for infants and toddlers

* National Disability Portal, for Doctors (members
and prospective members) of ESI registry

* Course for Administrators and Editors in the
National Register of Administrative Procedures
(Mitos)

* eKEP Management System




Community
of Practice

for Employees of the Centres
of Citizen Service (CCS)

E-KEP

communities.digi.gov.gr

Eiwhtocmtain Digm Kowétnta Mpaktikig KEMN

Community Portal

Mapakaholpe avantiote £dw npiv UNOBAAETE VEO EpWTNHA.

AvaZfTnon AvaZitnon Q

"fiati n yvwon xTidetal ye TI¢ eunelpies Twv avlpwnwv.”

BO£AeTe dueoeg 160TOINOELG OTAV OL XPHOTEG anavtolv oTI avapTnoelg oag; Evepyomnoinon Elfonolioswy Ve

‘ OAEC OL Katnyopisg » ‘ ‘ OMAEC OL ETIKETEG »

LGRG RIS Tehevtaia  Anuogthp  Ovavaptroelg pou  Zelbodeikteg  Eyypaga Vg + Néo ©tpa
Katnyopla ©éuata
ZeKIVAOTE €W 1,01A.
Av eiote veo péhog oty Kowvotnta, EexkwviioTe and edw. Ba Bpeite xprioipeg obnyieg yia Tnv mAatgpoppa Kat Toug Kavoves g 4véa
KOWOTNTAG.
& MAnpogopiakd Zuotnua e-KEM (BackOffice) 106
8 abwifacTa

ZuTATNON OXETIKA Je EpWTAKATA, IpoBARKATA 0T XPpHoN Tow Véou cuaThpatog Back Office

& Tautonoinon JELEE eIl & AvaZrtnon YroBeong [l & Néa YnoBeon [l & Awayelpion Ynoeone il @ AwahettoupyikdtnTa
ELELIRTGIE & Teyvikd MpofAiparta [l & Alaxeiplon Xpnotuwv




E-KEP Community

Members
D



E-KEP

, Statistics
Community

# Posts # Topics Average response time

121 35 10,15 hours
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