


With unlimited support and guidance from the Kingdom’s leadership, the Saudi Data & AI 
Authority is keen to help realize Saudi Vision 2030 through the provision of quality 
services in the field of technology. Determined to harness technologies and digital 
assets, SDAIA developed Tawakkalna Services app aiming to make it a national 

application to serve all. Tawakkalna seeks to build strategic partnerships to provide
value-adding services that ensure sustainability and enrich citizens, residents, and 

visitors’ experience.

Tawakkalna Progress 



A DIGITAL COMPANION

TO MAKE LIFE EASIER



Contemporary and 
innovative identity

Smooth and efficient experience
New design

New and diverse services



Beneficiaries Entities

It provides easy 
access to 

government 
services via one 

channel and 
makes the user 

experience 
consistent.

It speeds up the 
process of launching 
services and enables 
entities to reach the 

largest possible 
number of users in a 

short time.



Smart cities on Tawakkalna app help utilize 
technology and data to improve the quality of life. This 
can be seen in the users’ benefiting from the digital 
IDs, which paves the way for smart cities to help 
provide a unique, unified experience for users in order 
to facilitate official procedures and enhance the 
quality of life in the Kingdom.

Tawakkalna App and Smart Cities



To make Tawakkalna ecosystem a 
pioneer in smart city applications at 
the national level.

Data-driven user dashboard for easy 
access to all relevant data instantly. 

Integration with smart cities’ main 
sectors, such as transportation, 
security and safety, and municipal 
services.

Enable mobility by adding employee 
cards and linking with entry systems, 
tickets ,boarding passes, and 
scanned cards.

Smart Cities Interface in the 
Kingdom



Top Products of Tawakkalna Ecosystem

Partner Services

Page for each entity List of entitiesServices



Top Products of Tawakkalna Ecosystem

Partner Services

Partner Portal

Tawakkalna Fast



CardsDocsResume 

Top Products of Tawakkalna
Ecosystem Data and Documents



Messages and latest posts

Top Products of Tawakkalna
Ecosystem Communication Services



Calendar and reminders

Top Products of Tawakkalna
Ecosystem Communication Services



Tawakkalna in Numbers

120+ Cards

Tawakkalna ecosystem aims to achieve an integrated seamless experience that
enhances the quality of life for citizens, residents, and visitors and raises their satisfaction. 
Tawakkalna also seeks to facilitate users’ access to all services as well as their data, 
cards, and information in one app, which contributes to realizing Saudi Vision 2030.

70+ Partners

241+ Services

31.8M+ Users

7 Languages

77+ Countries



Success Partners



Services



Home 

Name and personal photo
It is a service that enables users to access the 

app’s settings.

Reminders

It is a service that enables users to view and get reminders about all 

national, governmental, religious, educational, entertainment, and 

sports events in one place. This aims to easily organize appointments 

and manage documents using a unified and reliable channel. 

Favorite cards
It is a service that shows the user’s favorite card 

on the homepage.

Our Partners
It is a service that enables users to access any 

partner's page.

Calendar
It is a service that enables users to view all national, 

governmental, religious, educational, entertainment, and 
sports events in one place. This aims to easily organize 

appointments and manage documents using a unified and 
reliable channel. 

Home is the main page that shows the most prominent services.



Home 
Home is the main page that shows the most prominent services.

Favorite Services
It is a service that enables users to access their 
favorite services according to their preferences.

National address 
It is a service that enables users to access and 

view their national address.

Weather gate
It is a service that enables users to view the 

weather conditions.

Donate with Ehsan
It is a service that enables users to access the 

donation service with Ehsan.



Wakeb 

Sharing posts
Share selected posts with 
another user(s) via social 

media. 

Saving posts
Save posts to view later on a 

separate page.

Following an entity
View our partners’ posts and 

related information on a unified 
and reliable channel.Enabling notifications

Immediately get notified when 
the entity posts any updates. 

This is a new service that enables users to view the latest posts from Tawakkalna partners. 

Users can follow any partner’s page and enable notifications to instantly receive the latest 

posts.



ServicesEnables users to explore all available products and services

Explore
It is a feature that enables users to view new, frequently 

used, and partners’ services. 

Public services
It allows users to access all public services on Tawakkalna 

app, such as: Certify and verify a mobile number and 
Tawakkalna Passcode.

Profession services
It allows users to access all profession-related services on 
Tawakkalna app, such as Information Correction and My 

Resume. 

Health services
It allows users to access all health-related services on 
Tawakkalna app, such as Organ Donation, Ambulance 

Request, and SOS.

Religious services
It allows users to access all religious-related services on 

Tawakkalna app, such as Manasik gate, Qiblah, Holy 
Quran, and Prayer Times.

Education services
It allows users to access all education-related services on 
Tawakkalna app, such as Academic scores and Madrasati 

platform.

Family member services
It allows users to access all family-related services on 

Tawakkalna app.

Event services
It allows users to access all event-related services on 

Tawakkalna app, such as match and event tickets.



MessagesThis service enables users to browse notifications according to the sender.

Share messages
Share selected messages with other users via 
social media.

Pin a specific entity

Enable users to pin an entity on the 
top of the messages. 

Filter messages
Enable users to filter received private and public 
messages.



MessagesThis service enables users to browse notifications according to the sender.

Personal information
It is a service that enables users to view their personal information, such 
as ID number, marital status, blood type, and date of birth.

Search bar
It is a feature that enables users to easily access the information they 
want via the search bar. 

Info
It is a service that enables users to access their information, such as their 
national address, personal contact numbers, family members, Qiyas test 
results, international travel record, vehicle insurance, traffic violations, 
commercial records, achievements, and academic results.

Cards
It is a service that enables users, whether citizens, residents, visitors, or 
GCC citizens, to view and download their cards in PDF, such as personal 
cards or those related to their profession, education, health insurance, 
religion, loyalty, volunteering, weapons, and events.

Docs
It is a service that enables users, whether citizens, residents, visitors, or 
GCC citizens, to view and download their cards in PDF, such as 
passports, deeds, and attorneys.

Resume 
It is a service that enables users to view their resumes, such as 
information related to their educational qualifications, job experience, 
hobby and talent, social media accounts, languages, educational diploma, 
qualifying program, courses, development and training courses, lectures 
and conferences, projects, publications, scientific theses, and awards.



Personal
It is a service that enables users, whether citizens, residents, visitors, or GCC citizens, to view 

their personal information on Tawakkalna Services app.



CardsIt is a service that enables users, whether citizens, residents, visitors, or GCC citizens, to view 

and download their cards in PDF, such as personal cards or those related to their profession, 

education, health insurance, religion, loyalty, volunteering, weapons, and events.



Docs
It is a service that enables users, whether citizens, residents, visitors, or GCC citizens, to view 

their docs in PDF, such as passports, deeds, and attorneys.



Resume It is a service that enables users to view their resumes, such as information related to their 

educational qualifications, job experience, hobby and talent, social media accounts, 

languages, educational diploma, qualifying program, courses, development and training 

courses, lectures and conferences, projects, publications, scientific theses, and awards.



Added 
Value 

SDAIA contributes 
to enhance the 

quality of life.

Provide easy 
access to anything 

users need.

Enable entities to 
reach the largest 

possible number of 
individuals safely 

and smoothly.

Provide a variety of 
services to meet 

users' needs.

Secure 
communication 

between partners 
and users.

Contain all users’ 
information, cards 
and documents to 

enhance the quality 
of life for all citizens, 

residents and 
visitors.



Thank You


