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Tawakkalna Progress

With unlimited support and guidance from the Kingdom’s leadership, the Saudi Data & Al
Authority is keen to help realize Saudi Vision 2030 through the provision of quality
services in the field of technology. Determined to harness technologies and digital

assets, SDAIA developed Tawakkalna Services app aiming to make it a national
application to serve all. Tawakkalna seeks to build strategic partnerships to provide
value-adding services that ensure sustainability and enrich citizens, residents, and
visitors’ experience.
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A DIGITAL COMPANION
TO MAKE LIFE EASIER




Smooth and efficient experience
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Beneficiaries

It provides easy
access to
government
services viaone
channel and
makes the user
experience
consistent.
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Entities

It speeds up the
process of launching
services and enables

entities to reach the
largest possible
number of usersina
short time.



Tawakkalna App and Smart Cities

Smart cities on Tawakkalna app help utilize
technology and data to improve the quality of life. This
can be seenin the users’ benefiting from the digital
IDs, which paves the way for smart cities to help
provide a unique, unified experience for users in order
to facilitate official procedures and enhance the
quality of life in the Kingdom.




Smart Cities Interface in the
Kingdom

Integration with smart cities’ main
sectors, such as transportation,

security and safety, and municipal
services.

To make Tawakkalna ecosystem a
pioneer in smart city applications at
the national level.

Enable mobility by adding employee
cards and linking with entry systems,
tickets ,boarding passes, and

scanned cards.

Data-driven user dashboard for easy
access to all relevant data instantly.
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Top Products of Tawakkalna Ecosystem

Partner Services

g)

Services
Q

m Health Religious Travel

Incident Portal

Be responsible!

Report violations at any time!

3 Services Open

New in Tawakkalna SeeAll >

Weather Gate

Check the weather on dail Op=h

Volunteer Gate

Our Gate helps discover... Open

Services.

Services

Partners

Ministry of Justice
The Ministry of Justice is a
government agency in Sau

General Organization for
Social Insurance

(GOSI) is among the first
government bodies in term...

Ministry of Human

Resources and Social Dev...
Itis responsible for providing
the community with develo...

Ministry of Education

Premium Education to Build
Universally Competitive Kn...

Ministry of Foreign Affairs
The Ministry of Foreign
Affairs is responsible for th...

Ministry of Hajj and Umrah
The Ministry of Hajj and Umra
upgrades the provided serv...

List of entities

Ministry of Education

Ministry of Education
24M followers

The official account of the Ministry of Education in
Tawakkalna
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About Posts Services My Info

Medrasati Platform

Open
Madrasati platform data ..

Open

‘ Academic Scores
| Stay informed of your & y...

@ Children's Education Status
o
L
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Page for each entity




Top Products of Tawakkalna Ecosystem
Partner Services

Partner Portal



Top Products of Tawakkalna
Ecosystem Data and Documents
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Job Experiences
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Top Products of Tawakkalna
Ecosystem Communication Services
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L P ] 1Unread Messages 1 2 am
atest Posts Today
\ essages

The holder of ID number 878*******: An

electronic power of attorney has been Find Messages
The Saudi Data & Al Authority (SDAIA) lau issued with number (2378127332) on .
the Center of Excellence for Generative Al your behalf for access to the agency's Tawakkalna Support
in cooperation with the international tech !

kkalna Ser We are.

document. You can visit the documents Dear Guest, welcome to )
company NVIDIA... Read more page for more details.

11:00 AM
. Ministry of Interior

Visit y)) Hello, a private driver's license
7 has been issued

- Ministry of Justice
J Your ID number, 878**
requires your immediate attenti

The Saudi Data & Al Authority (SDAIA) sig
MoU today with the Finnish )Oivan Group(
presence of H.E. the President of SDAIA, O
Abdullah bin Sharaf Alghamdi... Read mor:

you wont be able to send r

jes to this Authority.
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Messages

Tawakkalna

LLlé-QJ g Messages and latest posts
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Reminders

You have 25 new actions to take!

o ‘Reminder
Your Driving License is about to expire

New
Your attorney number XXX has expired

Insurance for your car with plate number
DDD 1111is about to expire
08:30 AM

Top Products of Tawakkalna
Ecosystem Communication Services

Calendar

r,2023 | Ramadan-Shawwal, 1444
| Thu Fri Sat Sun Mon Tue
29 20 0 22 23 24

Today

Reminder
pr driver's licence is about to expire

08:00 PM to 09:00 PM

Islamic Event
al-Fitr

Pl day

Calendar and reminders




Tawakkalna in Numbers

Tawakkalna ecosystem aims to achieve an integrated seamless experience that
enhances the quality of life for citizens, residents, and visitors and raises their satisfaction.
Tawakkalna also seeks to facilitate users’ access to all services as well as their data,
cards, and information in one app, which contributes to realizing Saudi Vision 2030.

241+ Serviceg]
120+ Cards

77+ Countries €

7 Languages #3)

31.8M+ Users

70+ Partners 4
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Services



Homeis the main page that shows the most prominl?(lgm e

Favorite cards
Itis a service that shows the user’s favorite card
on the homepage.

Reminders
Itis a service that enables users to view and get reminders about all
national, governmental, religious, educational, entertainment, and
sports events in one place. This aims to easily organize appointments

and manage documents using a unified and reliable channel.

Tawakkalna
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Our Partners
Itis a service that enables users to access any

53] ? partner's page.

>

Q Find Services, Cards or More

Favorite Cards All Cards >

Calendar
Itis a service that enables users to view all national,
governmental, religious, educational, entertainment, and
sports events in one place. This aims to easily organize
appointments and manage documents using a unified and

reliable channel.
LA

Tip: Click and hold to hide your ID

Favorite Services See All >

Name and personal photo
A q 9
0 i“‘ i Itis a service that enables users to access the
app’s settings.
Weather Manasik Qiblah
Gate - Gate I
® (o)

Home




Tawakkalna
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Home

Homeis the main page that shows the most prominent services.

Donate with Ehsan

Itis a service that enables users to access the
donation service with Ehsan.

Favorite Cards All Cards Weather gate

Itis a service that enables users to view the
weather conditions.

LA
Favorite Services
Tip: Click and hold to hide your ID . . .
National address Itis a service that enables users to access their
ltis a service that enables users to access and  svorite Services i 5 favorite services according to their preferences.
view their national address.
A
{
O n &
Weather Manasik Qiblah .
Gate - Gate
® (o)

Home




This is a new service that enables users to view the latest posts from Tawakkalna partners. W a k e b

Users can follow any partner’s page and enable notifications to instantly receive the latest

posts.

Enabling notifications

Immediately get notified when
the entity posts any updates.

Saving posts

Save posts to view lateron a
separate page.

Tawakkalna e

Latest Posts

+i85: SDAIA
$593¢ 30.08.2023
The Saudi Data & Al Authority (SDAIA) launched
the Center of Excellence for Generative Al today,

in cooperation with the international tech
company NVIDIA... Read more

The Saudi Data & Al Authority (SDAIA) signed an

MoU today with the Finnish )Oivan Group( in the
asence of H.E. the President of SDAIA, Dr.
lullah bin Sharaf Alghamdi... Read more
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Following an entity

View our partners’ posts and
related information on a unified
and reliable channel.

Sharing posts

Share selected posts with
another user(s) via social

media.
O



Enables users to explore all available products and services Se rVi Ces

Religious services
It allows users to access all religious-related services on
Tawakkalna app, such as Manasik gate, Qiblah, Holy
Quran, and Prayer Times.

Explore
Itis a feature that enables users to view new, frequently
used, and partners’ services.

Public services
It allows users to access all public services on Tawakkalna
app, such as: Certify and verify a mobile number and
Tawakkalna Passcode.

Education services
It allows users to access all education-related services on
Tawakkalna app, such as Academic scores and Madrasati
platform.

Profession services

It allows users to access all profession-related services on
Tawakkalna app, such as Information Correction and My

Resume.

Family member services

It allows users to access all family-related services on
Tawakkalna app.

Health services
It allows users to access all health-related services on

Tawakkalna app, such as Organ Donation, Ambulance
Request, and SOS.

Event services

It allows users to access all event-related services on
Tawakkalna app, such as match and event tickets.



This service enables users to browse notifications according to the sender. M ess a g es

Pin a specific entity

Enable users to pin an entity on the

top of the messages.
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Messages

Q Find Messages

‘ ) Tawakkalna Support
Dear Guest, we\c.ome to e
Tawakkalna Services. We are... Fllter messages
‘ » ) Enable users to filter received private and public
1w, Ministry of Interior
(&B]) messages.

() .
({s&27)) Hello, a private driver's license

has been issued..

Ministry of Justice

Your ID number, 878****+*** o
requires your immediate attenti...

&

Share messages

Share selected messages with other users via
social media.




This service enables users to browse notifications according to the sender. M ess a g es

Cards

Itis a service that enables users, whether citizens, residents, visitors, or Personal information

GCC citizens, to view and download their cards in PDF, such as personal Itis a service that enables users to view their personal information, such
cards or those related to their profession, education, health insurance, as ID number, marital status, blood type, and date of birth.

religion, loyalty, volunteering, weapons, and events.

Docs
Itis a service that enables users, whether citizens, residents, visitors, or
GCC citizens, to view and download their cards in PDF, such as

passports, deeds, and attorneys.

Searchbar
Itis a feature that enables users to easily access the information they
want via the search bar.

Resume
Itis a service that enables users to view their resumes, such as
information related to their educational qualifications, job experience,
hobby and talent, social media accounts, languages, educational diploma,
qualifying program, courses, development and training courses, lectures
and conferences, projects, publications, scientific theses, and awards.

Info
Itis a service that enables users to access their information, such as their
national address, personal contact numbers, family members, Qiyas test
results, international travel record, vehicle insurance, traffic violations,
commercial records, achievements, and academic results.
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Personal

It is a service that enables users, whether citizens, residents, visitors, or GCC citizens, to view
their personal information on Tawakkalna Services app.

Mohammed Osama
ID 8898731878 127 Followings ‘

W Saudi Arabia  ® Married
‘ 1987-07-29 & A+

Info Cards

. National Address

Home
Digital City, Riyadh, 12382

2 More
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It is a service that enables users, whether citizens, residents, visitors, or GCC citizens, to view C a rd S
and download their cards in PDF, such as personal cards or those related to their profession,
education, health insurance, religion, loyalty, volunteering, weapons, and events.
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Docs

It is a service that enables users, whether citizens, residents, visitors, or GCC citizens, to view
their docs in PDF, such as passports, deeds, and attorneys.
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It is a service that enables users to view their resumes, such as information related to their R es u m e

educational qualifications, job experience, hobby and talent, social media accounts,
languages, educational diploma, qualifying program, courses, development and training
courses, lectures and conferences, projects, publications, scientific theses, and awards.
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Job Experiences
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Enable entities to
reach the largest
possible number of
individuals safely
and smoothly.

Contain all users’
information, cards
and documents to
enhance the quality
of life for all citizens,
residents and
visitors.

Provide easy
access to anything
users need.

Secure
communication
between partners
and users.

Added
Value

SDAIA contributes
to enhance the
quality of life.

Provide a variety of
services to meet
users' needs.
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