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Our Approach to modern administration

The need for change

Addressing citizen frustrations with complex, fragmented, and often paper-based public administration.

Meeting modern expectations for convenient, efficient digital services, similar to private sector experiences.

Our core principles

User-Centricity: Built services directly addressing identified citizen needs and life events.

Simplicity & Transparency: Engineered clear, intuitive processes with straightforward language.

Unified user experience: Developed a unified UX/UI for maximum convenience.

Modern & Secure Tech: Deployed cloud infrastructure for robust data safety and user trust.
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Digital Citizenship Ecosystem

DÁP Mobile ApplicationPortals Extended Ecosystem

Digital Citizenship Program
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DÁP Portals

Information  Portal

Best Practices and Dev Portal

About DÁP Application

About the Digital Citizenship Program

About the future

Frameworks

Good practices

Developers site

Citizen Portal

Introducing life-events

Easy to relate, find, consume information

Quicker and more understandable administration



All your data in one place

Digital ID & QR Code Login & ID Check

Certified Data sharing

Digital Criminal Record Certificate

Book Appointments 

Digital Signature

News Feed

Inbox
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DÁP App – Public Services in your Pocket

3.1 million+ downloads
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DÁP App – Digital Signature

A free, "qualified, stored key electronic signature" for digital citizens, valid in 
the EU, legally equivalent to a handwritten signature.

How it can be used? 

Allows individuals to sign contracts, authorizations, certificates, and 
other documents online.

Facilitates smoother everyday administration by enabling legally 
accepted signatures to be made online.

Personal Use Only: Intended for natural persons for personal use 
under the EU's eIDAS regulation.

1.9 million+ certificates 800k signed documents
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Vehicle Administration – in DÁP App

The entire process of buying or selling a car is now fully digital in the 
DÁP app, eliminating paperwork and in-person visits.

Users can prepare, sign and submit all necessary documents 
electronically, ensuring a fast, secure, and convenient experience for 
both buyer and seller, with official registration handled directly 
through the app.
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Best Practices and Dev Portal

Platforms and Systems

Goal:  provide tools, test-environments and documentations on 
services and frameworks which the market can easily connect to

Sandbox environments to test connections (Wallet, HAASZ)

API documentations

Design and UX

Goal: provide tools to enable a unified user experience across all 
platforms

UI Toolkits, Audit results, good practices 



DÁP login to be enabled to 300 companies

Integrated DÁP signature in market specific flows

Additional 25 applications will be renewed based on the design system 

Life-event based administration flows will be renewed and simplified

Unified login experience across all platforms 

New digital documents (birth, marriage certificate….)
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Expanding the DÁP ecosystem

Success Stories so far 

csalad.hu website following our service design principles 

MyNav and EESZT application and the NKFH website following our DÁP 
Design System

Messages and Documents following our tone of voice and design 
system

DÁP Login to 29 utilities and all public service applications

More to come 
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Our Roadmap to Physical-Card free life in Hungary
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